


Incorporated in 2015 and based in 
Calgary, Alberta, ROOK Connect 
was formed to help businesses 
streamline operations, optimize their 
ability to function efficiently, and 
maximize revenues by applying lean 
methods and workflows.

Too many companies bust when 
going digital because they try 
to implement the system to 
adapt to their specific business 
requirements. Ergo, ROOK Connect 
gives formation, processes, and 
workflows while enabling businesses 
with configurations and a group 
of professionals to help these 
businesses get the most out of 
software.

ROOK Connect software comes 
fully stacked with templates, 
workflows, methods, and business 
devices, presenting the digital 
applications needed to drive 
clients’ business forward. ROOK 
Connect representatives can further 
configure and customize solutions 
to match clients’ exact needs by 
profiting from years of experience 
with implementations and devising 
digital workflows and strategies.
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With its up to the mark evaluation 
method, the researchers also 
judged ROOK Connect. The team 
concluded that ROOK Connect 
leads amongst the top CRM and 
ERP service providers in Canada and 
Calgary, respectively, at GoodFirms.

The debrief of the evaluation done 
by the GoodFirm’s unit for ROOK 
Connect is mentioned as below:

Customer Relationship 
Management (CRM) Services:
ROOK Connect CRM applications 
ensure clients’ business practices, 
strategies, and customer 
interactions are managed as per 
their expectations. The expert 
professionals at ROOK Connect 
empower client’s teams with real-
time access and the visibility needed 
to oversee business processes 
from start to finish in one secure 
environment designed to increase 
efficiency.

The in-house team at ROOK 
Connect automates client business 
processes to maximize return on 
investment and engage their users 
by giving them the most optimal 
results. 

Moreover, with flexible solutions, 
the professionals strive to empower 
clients’ businesses to engage, 
adapt, and react to their respective 
users’ needs with practical solutions 
that improve and manage their 
customer engagements.

Besides this, with configurable 
solutions, ROOK Connect’s expert 
team connects clients and their 
users with simple user interfaces 
and beautiful operating systems. 
They also improve engagement and 
manage customer interactions in 
one secure location by giving them 
facilities like reminders, alerts, and 
auto-drip templates.

Furthermore, the expert engineers 
track, record, and give reports of all 
client activities for their respective 
businesses. ROOK Connect 
specialists capture customer 
perceptions and experiences to manage their expectations with 

robust solutions. 

Thus, managing clients’ users 
from the point of entry through to 
completion endows ROOK Connect 
to grab a secure position amongst 
the top CRM companies in Canada 
at GoodFirms.

Enterprise Resource Planning 
(ERP) Services:
One of the most important 
determinants for a thriving ERP 
selection and integration is having 
an executive with many skill sets 
such as project management, 
business process analytics, and 
risk assessment. ROOK Connect 
provides ERP services thorough 
comprehension of modern 
technology, enabling better 
business development.

With specific ERP knowledge and 
expertise, ROOK Connect ERP 
consultants in Calgary help provide 
businesses with the best practices 
for assessing and implementing 
platforms, alleviating risk, and 
ensuring the project stays on course 

and budget while concurrently 
driving ROI. This approach adopted 
by the expert team at ROOK 
Connect enables the firm to tap 
into the list of top ERP companies in 
Calgary at GoodFirms.

ROOK Connect expert consultants 
help clients maximize their true 
capabilities and show hidden 
possibilities to transform their 
respective businesses. Then, when 
the time arrives to transition to 
what’s next, the team makes sure 
there are no business interruptions.

Visit www.ROOKConnect.com 
for more information and to book 
your demo today.
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Management

Customer Relationship Mgmt. (CRM)
Lead Nurturing & Follow Ups

Activity Tracking & Scheduling
Customer Portals & Remote Logins
Task Mgmt. & Content Distribution

Estimating
Quoting & Bidding Templates

Sales Orders & Remote Tracking
Online/Website Quotes & Stores

Cost Structuring & Analysis
Rate Card Comparing & Analysis
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Reporting
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Chart of Accounts 
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Income Statements 

Scrum Transparency Boards
Customer Orders & Case Files
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Balance Sheets & Live Reporting

Project/Job
Management

Projections, Budgeting & Forecasting
Milestone Tracking & Scheduling 

Resource Balance Sheets
Asset Balance Sheets

Key Performance Tracking (KPI’s)

Reporting &
Analytics

Resource
Management
Staff & Contractors
Vendors & Suppliers
Procurement & PO’s
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Rate Cards & Payout Sheets
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Management

Equipment & Logistics
Inventory & Warehousing 

Bill Of Material (BOM) & Assembly
Scrum Live Visibility Boards
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Action Items
Management

Ticketing & Work Orders
Tasks & Checklists

Auto Fill Forms & Customer Logins
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Timesheets & Billing Sheets

About GoodFirms

Washington, D.C.-based GoodFirms is 
an innovative B2B Research and Reviews 
Company that extensively combs the 
market to find the CRM and ERP service 
agencies amongst many other technology 
firms that offer the best services to their 
customers. GoodFirms extensive research 
process ranks the companies, boosts 
their online reputation, and helps service 
seekers pick the right technology partner 
that meets their business needs.
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